
SEN Review Assessment Form – Head Teachers 

Name of 
Headteacher 
and School: 

 

Date:  

Please check a box for each 
statement to show how much 
you agree or disagree with it 

Strongly 
agree 

Agree 
Not 

sure / 
neutral 

Disagree 
Strongly 
disagree 

The overall objectives for the 
service are clear 
 

     

The service user is central to 
the service priorities 
 

     

There is a culture of continuous 
improvement  
 

     

Corrective action is taken when 
performance is below target 

     

You are able to influence 
service design and delivery 
models   

     

The quality of the service is at 
the level expected  

     

There are effective and 
accountable ‘urgency’ & 
contingency arrangements?  

     

The services are Value for 
Money  

     

The services promote equality 
 

     

There are effective working 
relationships between 
Headteachers and the SEN 
service provider   

 
 

 
 

 
 

 
 

 
 

Performance targets are set in 
line with stakeholders 
expectations 

 
 

 
 

 
 

 
 

 
 

Complaints are recorded 
appropriately, resolved 
effectively and efficiently and 
are learnt from  

 
 

 
 

 
 

 
 

 
 

Service users receive feedback 
about how their views have 
been used to develop the 
service  

 
 

 
 

 
 

 
 

 
 

The provider regularly reviews 
performance against key 
objectives and determine and 
respond to poor performance 

 
 

 
 

 
 

 
 

 
 



SEN Review Assessment Form – Head Teachers 

You are satisfied with the 
service provided 
 

 
 

 
 

 
 

 
 

 
 

Please indicate any areas for improvement highlighting which specific areas you 
are referring to eg Hearing Impairment 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Please indicate your views on the Value for Money of the SEN service and any other 
comments you may wish to include 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
Please return this form via email to commissioning@rotherham.gov.uk 
or send in the internal mail to Clare Burton, Chief Executive’s Office, 
Commissioning Team, Doncaster Gate by 15th June  


